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Termsof Use Policies
Many web sites have what is called a "terms of se$omething similarly called) page that
sets out the ways that information on the sitelmansed and what can happen if the terms are
not followed. These are in place so that the welsowner can be sure that the information is
used only where it is allowed, and it helps kedyert from offending or abusing others with the
web site's information. The terms are an electroontract that is entered into by signing on to
a web site, or sometimes, by merely using thesssr'vices. Terms of use should be clear and
accurate to keep users aware of what they areiagreeby using the site's services.
Looking at a big web site's terms of use can hletpvsexamples of how to set them up. We'll
look at a website that everyone is aware of: GaogBoogle's terms of service cover various
areas such as the following: user's relationshtp ®oogle, accepting the terms, provision of the
services, account security, privacy, proprietaghts, license from each party, software updates,
limitation of liability, warranties, copyrights, dreven how to end "your relationship with
Google." It states that simply by using the wetvises that Google provides, the user is
accepting the terms that are stipulated in thedevhservice. Some ways that Google has tried
to help keep itself at limited responsibility féretactions and means of others is through an
exculpatory clause that states that the licende@oogle are not liable for any damages such as

lost profit, lost data, or loss of "other intangiltbbss.” Copyrights and trademarks are protected



in the terms of service, along with a clause thgsghat any links to content on other pages is
not Google's information, and they cannot be hefgbonsible for such information ("Google
Terms..." 1).

If a web site does not provide a service, doesalct money, or does not gather personal
information, a terms of use page is often not neargsexcept for small things such as copyright
information and such, but that is also impliedaagthing that is published to the internet
automatically has a copyright regardless of thgppse of the web site. Some people want to be
especially sure that they are not liable for holaeos use the information on their page, and thus
would want a terms of use page just to be safemeSaf these people also hire lawyers to be
sure that all the bases are covered when formisgtge. While this is a good way to keep
from being sued for something trivial that was @tlBy your site, there are better ways to go
about it. A person can quite easily cover mostio&t needs to be shown in the terms of use by
simple common sense. Looking at examples on aitess can show you the basic outline of
this page, and will help you so that you get mdstlmat you need in the page ("Including
Terms..." 1).

Agreements on web sites are binding, though maoplpebelieve that they are not so. As long
as they are spelled out and in an obvious place site, they form a contractual oibligation to
anyone who uses the site. The site's agreemens an offer remedies to the web site if the
terms in the web site are not followed. The ages@might also spell out the venue for any
litigation that may arise, thus causing othergawd! if they want to bring a suit against the
company. If people in other countries may be udiiegsite, it is important that international
laws are also followed. This increased risk isam@nt to understand and provide a means to

help keep things in order. Another problem thay mase is people under the age of 18.



Contracts made by minors are voidable if the maeiermines that they should be. Thus, many
sites use ways to be sure that the person entetimghe contract is over 18("You're at Risk!" 1).
When coming up with the terms of use for a sites important to set forth who can use the site
and permitted uses. There are regulations fronkT& on what information can be collected
from minors, so be sure that they have the pareat@signer in case there are questions
brought up. You need to have a statement thagsstaat all information provided must be
truthful, and set forth remedies in case someoms dot comply. Some people make sure to
add that users are not allowed to copy materiahfitee site, break into the site, or use the
products or services provided by the site in illagays. Another important thing to include is
that any information provided to the site then gittee site license to that information. These
allow you to control what goes into the site, wisaiaken from it, and who uses it (1).

If goods are provided by the web site, there néede a statement of purchase policies so that
the user knows what they are agreeing to when uyie@ goods. Warranties, shipping, returns
and allowances, and others are important thingaders to understand before they make any
purchases.

Users often need to agree that the company hagdrability for damages of any kind that are
come about because of use of the site. Errore@site, viruses, broken links, third party links,
third party risks, and purchase or service usalrariables that sometimes cannot be
controlled by the company, and therefore need todvered in the terms of use to keep the
company from being held liable for others' mistak@erms of Use..." 1).

Disclaimers are often found in the terms of us@a@ite. This just let's people know that the
company will not be held liable for all the manyfelient things that could go wrong. The

world isn't perfect; the World Wide Web isn't petfeand thus, things are very likely to go



wrong. Disclaimers just keep the company from h@to be liable for something that isn't
under their control. Indemnification is also oftenluded in agreement terms; indemnification
is defined as "Financial protection provided byogooration to its directors, officers, and
employees against expenses and liabilities inclyetthem in lawsuits alleging that they
breached some duty in their service to or on bedfatie corporation.” Users of a site cannot
hold the individuals accountable for those actiops company and are not held liable
("Business Glossary" 1).

In conclusion, a web site's terms and conditiongsefare important for most web sites in order
to keep the company from being held liable foruker's actions. Disclaimers to information
provided on a website or third parties, limitati@mmsuse, errors and corrections, warranties,
privacy policies, remedies, governing law, inteiled property, and other miscellaneous items
are important to cover if you want to be completgdje. Noncommercial sites, however, do not
usually have problems with suits being brought mgfahem, but that doesn't decrease the

importance of terms and conditions of use.
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